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When are COVID-19 tests covered? 

Blue Shield and Blue Shield Promise will cover most diagnostic and screening COVID-19 
tests at no out-of-pocket cost to you. This applies to the following plan types: 

• Individual plans purchased through Blue Shield of California directly 
• Individual plans purchased through Covered California 
• Medicare Supplement plans 
• FEP HMO plans 
• Fully-insured employer-sponsored plans 
• Flex-funded employer-sponsored plans 

This will last as long as there are state and federal mandates for testing coverage without out-
of-pocket costs.  

This means you do not need to pay out-of-pocket costs (copay, coinsurance, or deductible) for 
diagnostic and screening COVID-19 tests like the following:  

• Symptomatic or asymptomatic testing 
• Testing for contact-tracing 
• Screenings ordered by healthcare providers (i.e., prior to healthcare procedures) 
• Screenings for employment or return to work 
• Screenings for students or staff for return to school or sports 
• Screenings before or after travel 



What if I have another type of plan? 

For other plans, diagnostic COVID-19 tests for individuals will be covered at no out-of-pocket 
cost to you as long as there are federal mandates for testing coverage with no out-of-pocket 
costs. (See below for COVID-19 tests that are not covered for these plans.) This applies to the 
following plan types:   

• Self-insured employer-sponsored plans 
• Medicare Advantage plans  

For all plans, please note that some out-of-pocket costs may apply for other related services 
(i.e., office visit fees, a fee for other tests, etc.) if you use an out-of-network provider. To avoid 
paying any out-of-pocket fees, please go to an in-network testing location. Learn more about 
potential out-of-pocket costs from out-of-network providers.  

For Medi-Cal members, all tests are fully covered at no cost. This applies now and after the 
federal public health emergency ends. 

Which types of COVID-19 diagnostics tests are covered? 

Blue Shield and Blue Shield Promise cover these diagnostic tests: 

• Standard PCR tests (sent to a lab) 
• Rapid, point-of-care antigen tests 
• Home test kits 

Learn how to submit a claim for reimbursement for covered testing. 

When are COVID-19 tests not covered? 

For both self-funded employer-sponsored and Medicare Advantage plans, COVID-19 tests are 
not covered in these cases: 

• Antibody tests. In most cases, antibody tests are not suited for diagnosing COVID-19. 
They will not tell you if you have an active infection or are still contagious. 

• Screening for domestic or international travel. See below for more details. 
• Group testing required expressly for the reasons below unless ordered for each person 

by an authorized healthcare provider. If an authorized healthcare provider does not 
order the test, the member, employer, school, or government will need to cover the full 
cost. 

• Screening for employment or return to work. 
• Screening for students or staff for return to school or sports. 
• Other types of screening not meant solely for individuals. 

When will I have to pay for a COVID-19 test? 

Most COVID-19 tests are covered. See “When are COVID-19 tests covered?” for details on how 
testing coverage varies by your plan type. 

https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/coronavirus/testing-faqs#where
https://www.blueshieldca.com/bsca/bsc/wcm/myconnect/sites/Sites_Content_EN/coronavirus/coverage-testing#labcorp
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/coronavirus/how-to-file-claim-covid-test-reimbursement
https://www.blueshieldca.com/bsca/bsc/wcm/myconnect/sites/Sites_Content_EN/coronavirus/coverage-testing#aretestscovered


Note that if you visit an out-of-network provider, your test may be covered, but you can still be 
charged for other fees in addition to the test. These can include fees for the appointment, 
other tests, or processing fees. Learn more about potential out-of-pocket costs from out-of-
network providers.  

To avoid paying any out-of-pocket fees, choose a network testing location near you.  

Can I go anywhere to get a test? 

Blue Shield recommends that you get tested at a network location when possible. This is the 
best way to ensure you do not pay any out-of-pocket costs. 

Diagnostic testing ordered or performed by licensed or authorized out-of-network health care 
providers is covered during the public health emergency, but out-of-pocket costs may apply 
for other related fees. Learn more about potential out-of-pocket costs from out-of-network 
providers. 

To avoid paying any fees out-of-pocket, choose a network testing location near you. 

Also, make sure that the location where you are getting tested offers diagnostic tests not 
antibody tests. For example, some labs only collect blood samples for antibody tests. These 
tests are not usually covered because they are not suitable for diagnosing COVID-19.  

See Where can I get a test? to find network locations. 

If I need to get tested for travel, is that covered?  

Domestic travel 

For most members, screening tests for domestic travel are covered. Members with self-funded 
and Medicare Advantage plans may have to pay out-of-pocket. 

International travel 

Coverage for COVID-19 testing outside of the United States depends on your plan benefits 
and the reason for testing. For some plans, only emergency and urgent care are covered 
outside of the United States. COVID-19 testing for routine travel does not qualify as urgent or 
emergency care. However, if you fall ill with COVID-19 symptoms while traveling 
internationally, testing and treatment may be covered if proper documentation is 
submitted. Please check your Evidence of Coverage or plan policy documents to find out what 
is covered when traveling internationally. 

COVID-19 testing and vaccination requirements vary worldwide. We highly recommend you 

review the host country’s COVID-19 requirements before you travel to or within that country.  

  

https://www.blueshieldca.com/bsca/bsc/wcm/myconnect/sites/Sites_Content_EN/coronavirus/coverage-testing#labcorp
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/coronavirus/testing-faqs#where
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/coronavirus/testing-faqs#where
https://www.blueshieldca.com/bsca/bsc/wcm/myconnect/sites/Sites_Content_EN/coronavirus/coverage-testing#labcorp
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/coronavirus/testing-faqs#where


Can I go to a temporary or pop-up COVID-19 testing site? 

Yes. COVID-19 testing at temporary or pop-up testing sites is covered by Blue Shield and Blue Shield 
Promise with no out out-of-pocket costs. Just keep in mind some of these sites may be out-of-network 
and may charge additional fees. Learn more about potential out-of-pocket costs from out-of-network 
providers. 

For a quicker experience, you should make an appointment for most of these sites. You may also have 
to fill out a screening form.  

If I paid out-of-pocket for a COVID-19 test that should be covered, what do I 

need to do? 

If you paid the provider out of pocket at the time of your appointment, the healthcare provider should 
give you a refund after Blue Shield reimburses them. If you did not receive a refund from your provider, 
contact their office. 

If your provider has not submitted a claim to Blue Shield for you, or you want to submit a claim for an 
at-home test kit, visit our How to file a claim page to learn more. 

For out-of-network providers: 

Some out-of-network providers may charge added fees, such as for the appointment, other tests, or 
processing or specimen collection. In that case, the member may have to pay out-of-pocket if those 
fees are higher than Blue Shield’s reimbursement rate. To avoid paying any extra fees, please use 
network locations for testing.  

Blue Shield will mail you an Explanation of Benefits that outlines what Blue Shield paid and what 
remaining balance you may owe. This statement is NOT a bill. When the public health emergency 
ends, all out-of-network costs not paid by Blue Shield will be the responsibility of the member. 

I received a check from Blue Shield. What should I do with it? 

If you haven’t yet paid the provider, the check goes to the provider. Contact the provider to 
find out how they want to be reimbursed. 

Please note that if you have previously visited an out-of-network provider and received a 
check payment from Blue Shield, our process has changed. Those payments will now go 
directly to the provider. The provider should mail you a refund check.  

Blue Shield will mail you an Explanation of Benefits that outlines what Blue Shield paid and 
what remaining balance you may owe. This statement is NOT a bill.  

Have more questions about coverage?  

Call the phone number on your Blue Shield or Blue Shield Promise member ID card. 

https://www.blueshieldca.com/bsca/bsc/wcm/myconnect/sites/Sites_Content_EN/coronavirus/coverage-testing#labcorp
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/coronavirus/how-to-file-claim-covid-test-reimbursement

